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The STEPS-Project

= Combating Discrimination / Exclusion of people with
learning disabilities
(.e. intellectual or mentally disabled)

* Funded by the EU community action
programme to combat discrimination

= Partner Cities (with 18 partners altogether)

Barcelona

Liding6 (near Stockholm)/Uppsala

London/Canterbury

Rotterdam

Hamburg (partners and project management, University of
Applied Sciences for Social Work)

Klaus Buddeberg
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The STEPS-Project

= |ocal partnerships

Service providing organisations

Local administration, local authorities
Researchers / Universities

= Specific local projects

Barcelona = ‘Human Rights in Practice’

Hamburg = ‘Development of Expert Recommendations’
Lidingé/Uppsala - ‘Seasonal Conversation’
London/Canterbury = ‘Person Centred Planning’
Rotterdam - ‘Access to Work’

Klaus Buddeberg
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Barcelona o’
Fundacid Catalana Tutelar Aspanias wewewy fundaspanias.org
Grup &spronis WO ASPIONIS. com
Ajuntament de Barcelona, Officina per la Mo Discriminacia wwew bocn.es
Diputatid de Barcelona Servei d'accid Social wwewy diba.es
Universitat de Barcelona, Institut de Cigncies de I'Educaid wewewy 5. ubLes
* & mancipation London and Canterbury
articipation and - Social Service Department, Royal Borough of Kensington & Chelsea  www .rbkc.gov.uk
: 5 c,f,'grar_.‘gy—. : kensington & Chelsea Primary Care Trust, Londan wewew ko-pot nbs .ok
University of Kent, Tizard-Institute, Canterbury wewywy Uk G, Ao, Uk iz ard
Home Rotterdam
The Project Pameijerkeerkring, member of the Maaskringgroep wewew pameijerkeerkring.nl
Partners Hogeschool Inholland, Unit Social Wark wewewy inholland.nl
Conferences Uppsala, Lidingt
Ratterdam Wwebsite of the Swedish Partnership - Skinfaxe Institute wewew skinfaxe.sefsteps
Lidingd City of Lindigd, Social Services for Elderly and Disabled wwwy lidingo.se
MemisletEr City of Lidingd, Social Disahility Services wewewy lidingo.se
Uppsala University, Department of Education wewew ped.uu.se
Contact
Links Hamburg
Website of the German Partnership www eL-project-steps.defhamburg
Protestant Foundation Rauhes Haus wewrw rauheshaus.de
Protestant Foundation Alsterdorf wewrwy alsterdorf.de 1
Ministry for Social Welfare and Family wewewy bsf hamburg.de
University of Applied Sciences for Social Waork weww Fauheshaus.deffachhochschule
HWP - Hamburg University for Economics and Politics wewew hwp-hamburg.de K.
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The STEPS-Project

= October 2001 until August 2004
= Work / meetings of the local networks

= 5 International conferences

" |n connection with Steps:
International user conference for people with
learning disabilities (Spring 2004)

Klaus Buddeberg
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Communication within the network

(:g@ International Partners

Hamburg

O Hamburg Workshop (4 partners)

d

. Advisory Group:
Project - O People with Learning Disabilities

Management \
O Advisory Group:
Staff Members

EU
Klaus Buddeberg
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Communication within the network

London / Canterbury

O

Oimhurg

Q Project
@ -

Rotterdam Management
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Communication within the network

= Emaill

Information
Documents (Newsletters, Abstracts)

= \Website

Information
Downloads (Newsletters, Abstracts)

= CD-ROM (Conference Documentation)
= Letters, Telephone, Fax

= Face-to-Face Communication

Klaus Buddeberg
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Communication within the network

e | steps - structures towards emancipation, participation and solidarity - Microsoft Internet Explorer - [Offlinebetrieb] g.
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2nd. Int. Conference: Equal Opportunities - Rotterdam, 14th - 17th of November 2002
Note of Thanks Documentation Internet-Discussion Conference Programme wWorking groups Photographs
ttmcfures Discussion Forum
‘?‘_”a"ds‘-_ LB Equal opportunities for people with learning disabilities
£ mancipation
P arﬁcipéﬁog and The II. International Conference of STEPS "Equal opportunities for people with learning disabilities" was prepared by an
5 oﬁua,ﬁy discussion via Email an Internet. The following eight discussion papers have been published
H Kent Ericsson, Uppsala:
EmE Discussion paper; & contribution to the shift between traditions of suppaort
The Project download Discussion Paper Mo, 8, Microsoft Word, SKB
Partners download Discussion Paper Mo, 8, Adobe Acrobat, 8KB
Conferences
Rotterd Paul Cambridge, Canterbury:
D=t Discussion paper: Strengthening our interpretative understanding of the issues and the actions we may need to take at
Lidingd local (national) and European (project) levels through the experiences of service users
Newslatier download Discussion Paper Mo, 7, Microsoft Word, 11KB
download Discussion Paper Mo, 7, Adobe acrobat, 23KE
Contact
Links Anne Ernst, Hamburg:
Discussion paper; Three attempts to escape
download Discussion Paper Mo, 6, Microsoft Word, 7KR
download Discussion Paper Mo, 6, Adobe Acrobat, 11KE
Josep Tresserras, Barcelona:
Discussion paper; Some considerations about STEPS
& Fertig "8 Arbeitsplatz
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WWW.eu-project-steps.de

Discussion papers
to download
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Communication within the network

e | Sitemap / Table of Contents - Microsoft Internet Explorer - [Offlinebetrieb]
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1 General Documents

1.1 Note of thanks

1.2 Reference to the Website

1.3 Surnrnary: Main discussion points and results

1.4 The Programme

1.5 Workshop: Structure uestions and Obisctives

1.6 List of Participants

1.7 MNewsletter Mo, 7 - Announcerment of the Conference

2 Internet Discussion

2.1 Hector Medora, London: Achieving equality and diversity in services
2.2 Michsel Langhanky, Hamburg: Discrirnination and Exclusion
2.3 Bart Branderharst, Rotterdam: Achieving eguality and diversity

2.4 Theo Maas, Hamburg: Solidarity

2.5 Josep Tressarras, Barcelona: Sorme considerations about STEPS

2.6 Anne Ernst, Harnburg: Three atternpts to escape

2.7 Paul Cambridge, Canterbury: Strengthening our interpretative understanding

2.8 Kent Ericzson, Uppsala: The shift between traditions of suppart
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Barriers of Communication

= People with learning disabillities in our project
are not included by the use of ICT

= Communication with this group runs mainly over
traditional ways of communication

= Letters, Telephone, Fax

= Face-to-Face Communication

Klaus Buddeberg
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Barriers of Communication

e | steps - das Projekt stellt sich vor - Microsoft Internet Explorer - [Offlinebetrieb]

Datei Bearbeiten Ansicht Favoriten Extras 7 Ui
e SRELREE A 7 suchen ' Favorien @ Medien €2) v - 3
Acresse | @F A2 stepsiwrebsite\D0S hamburgivorstelung, htm v | B wechsenzu Lirks ™

[Dokument drucken] &
[Dokument downloaden]
[Fenster schlieBen]

Das Projekt "STEPS" stellt sich vor

"STEPS - structures towards emancipation, participation and solidarity" heiBt:

Steps = Schritte
Towards = in Richtung
Ernancipation = Gleichberechtigung,

Teilnahme am alltaglichen Leben in der Stadt
und sinnvoller Unterstitzung

Participation
Solidarity

In dem Projekt "STEPS" haben sich 18 Einrichtungen aus funf europaischen L&ndern zusammengetan.

In jedem Land werden die Menschen mit Lernschwierigkeiten und Selbsthilfegruppen gebeten, in dem Projekt
mitzuarbeiten.

Bezahlt wird das Projekt von der Europ&ischen Union, Zundchst hat sie flr ein halbes Jahr Geld gegeben. In diesem
Sommer entscheidet die EU, ob sie das Projekt weiter bezahlt.

Wenn ja, kénnen wir im September mit der Arbeit anfangen.

Die Ziele von STEPS
- Unser Ziel ist es, die Diskriminierung von Menschen mit Lernschwierigkeiten zu bek&mpfen.

- Mim Mercckeorm maib | ceeecbkaaisrislemibton moticcoe ibes Doacbte wsll waskbersabirnos AR Ras

& Fertig "8 Arbeitsplatz
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Steps-Website
Hamburg partnership

WWW.eu-project-steps.de/
hamburg

Information for the
advisory group of
people with learning
disabilities
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Barriers of Communication

= People with learning disabilities are not effectively
Included in the project as a whole

* The use of ICT until now does not promote inclusion
= Mirror of reality in societies
= Mirror of reality in European Projects

= Communication about but not with the groups
In question

Klaus Buddeberg
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Barriers of Communication

Within each local partnership
= |ICT are in use

=‘regular/normal’ problems of communication

This problems partly result from the use of ICT
= |s the information provided used regularly?

= Are all emails being read?

Klaus Buddeberg =
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Barriers of Communication

Between the local partnerships
= Use of ICT
= ‘regular/normal’ problems of communication

= Different languages
English/German/Dutch/Swedish/Spanish

= At the conferences: Need for translation

This problems partly result from the use of ICT

Klaus Buddeberg
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Barriers of Communication

In the communication with people with learning
disabilities
= Limited use of ICT

= Little access to ICT
= Germany: 70% without access to ICT (blind people: 50%)
= Hamburg advisory group: 13 members, 2 have access to ICT

=Content and Language

= e.g. Easy-to-Read, Pictures, Pictograms

= Technical barriers

= e.g. Frame vs. No-Frame
Klaus Buddeberg
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Preparation of an international user
conference (Spring 2004)

* Plan was raised by the advisory group of people with
learning disabilities

= Wish to participate in the process of the Steps-Project
= Will take place in Hamburg

= Participants from the five ‘Steps’-Cities

Klaus Buddeberg
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Preparation of an international user
conference (Spring 2004)

Using Email

Barcelona Rotterdam

. \ english / .
spanish/ O O dutch
catalan

assistants / facilitators
- translation
- reading
- general assistance in using ICT

Klaus Buddeberg e
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Preparation of an international user
conference (Spring 2004)

= We don't know how it will work:
= Severe problems might occur

or

= |t might be much easier as we think

Klaus Buddeberg
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